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Cotton Candy 
OPERATING 

INSTRUCTIONS

 

 

5.	 Turn the heat control knob counter clock-
wise to eliminate smoking.

6.	 Once you find the ideal setting for the 
HEAT CONTROL, operate with the setting 
near this position each time.

7.	 When finished making floss, run the floss 
head completely empty of sugar.

8.	 Turn the heat control dial to the maximum 
position, and allow machine to run for ap-
proximately 3-4 minutes. This will burn any 
excess sugar out of the head, and prevent 
any excess carbon build- up.

9.	 Turn the heat switch “off” and allow the 
motor to run for 1-2 minutes to allow the 
floss head to “cool down”.

10.	Turn the motor switch off and allow the mo-
tor to come to a complete stop. 

1.	 With main switch still OFF, fill floss head. 
Always fill it 90% full with sugar. This 
90% level is necessary to obtain a bal-
anced condition in the floss head. DO NOT 
OVERFILL! Excessive vibration will occur 
if overfilled. Before turning the power on, 
manually turn the head to balance out the 
sugar. This will eliminate excessive vibra-
tion of the head.

2.	 Turn MAIN SWITCH and HEAT SWITCH 
“ON.”

3.	 Turn heat control knob clockwise to maxi-
mum setting to initiate the fastest possible 
warm up.

4.	 The machine should start making floss in 
about 45 seconds. When the unit starts mak-
ing floss, you must reduce the heat settin

WHIRL GRIP 
1.	 Attach plastic clip into the whirls grip – approximately (5) holes down 

from the top, inserting from the back as shown. 
2.	 Push the whirl grip through, leaving about (5) spaces in-between, and  

re-insert through the back side of the whirl grip.
3.	 Continue this process with all (6) clips, keeping equal spacing around the 

pan, and slide the long flat side of



HEAT CONTROL
1.	 Turn the heat switch “off” and allow the motor to run for 1-2 minutes to allow the floss head 

to “cool down”.
2.	 Turn the motor switch off and allow the motor to come to a complete stop 

MAKING FLOSS
1.	 Pick a cone; if it sticks in the stack of cones, twist it off the stack.
2.	 Hold an inch or two of the pointed end of the cone between two fingers and a thumb. With a 

light flicking action, roll cone in the web of floss building up in the pan. 
3.	 Lift the cone up with the ring of floss attached and rotate the cone to wrap the floss. DO 

NOT roll floss while the cone is inside the pan. This will pack the floss too tightly.
4.	 If the floss fails to stick to the cone, pass the cone near the spinner head to pick up a “starter” 

of melted sugar. 
5.	 Lift the cone out of the pan and wrap the floss with a “figure eight” movement of the hand. 

This leaves giant pockets and makes the final product appear larger.
6.	 Make sure room humidity is not too high, or product will be “heavy”.

RETURNING YOUR COTTON CANDY EQUIPMENT CLEAN
HOW TO CLEAN
•	 Pour out remaining floss from the center hole in base. 
•	 Shake upside down to get as much remaining floss out as you can. 
•	 Wipe the outside of the base with hot, soapy water to remove anything sticky, then rinse. 
•	 Remove the plastic mesh from the tub and scrub both thoroughly until you can no longer see 

color remaining from floss sugar, then rinse.
•	 The tub and the mesh can be pressure washed, or put through a dishwasher. 
•	 Wash plastic clips separately in hot soapy water, then rinse. 
•	 Dry all pieces immediately after washing.

How NOT to Clean
•	 Do NOT use anything to poke holes into or scrape interior of base.
•	 Do NOT pour liquid in base.
•	 Do NOT submerse base in water – it is electrical!
•	 Do NOT use chemical cleaner on any metal pieces-it may be corrosive.
•	 Do NOT use any chemical cleaner on tub or mesh that is not OSHA, Health Department, 

Food-Grade approved.

Refundable Cleaning Retainer - $35.00


